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The Following PSC protocols are to be followed in conjunction will all current Government of 
Barbados directives and protocols. 

1. Arrival & Entrance to PSC- Visitors, Delivery Personnel and Contractors 
 

1.1 Masks are to be worn by all on arrival in preparation for a temperature check by 
security – including residents and owners. 

 
1.2 Provide Security officer with contact tracing information as requested, Name, 

telephone number, etc. 
 

 
1.3 Allow Security officer to carry out a Temperature Check; Any person with a 

temperature reading over 37.4 Degrees Celsius after two consecutive high 
readings with rest time between, would not be allowed to enter. 
 

1.4 Any PSC/PSCCS Personnel that have any symptoms, a temperature of 37.4°C or 
over, fever, dry cough, sore throat, or respiratory issues shall self-quarantine and 
not come to the workplace. They shall inform their manager and MOH for advice 
and guidance on next steps. 

2. Movement around PSC-ALL Persons 
 

2.1 Masks must be worn when approaching persons to speak, entering public spaces 
such as the reception building, Sunset Isle, restaurant, water taxi etc. or when 
social distancing is not possible, such as travelling along many of the docks and 
narrow walkways between buildings. Masks must also be worn when traveling 
the dock front close to apartments and on the Sunset Isle walkway. 
 

2.2 Observe social distancing of 2 meters whenever possible, if this is not possible, 
wear a mask. 

 
2.3 Always travel with a mask on your person when moving around the property so 

it may be available to use when appropriate.  
 

2.4 Avoid gatherings and groups especially if social distancing cannot be achieved.   
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2.5 Any current Government issued emergency management Covid-19 directives are 
to be adhered to. The latest protocol documents can be found at 
https://gisbarbados.gov.bb/covid-19-protocols/ 

 

3. Rentals and use of apartments by friends during Lock down and community 
spread 

 

It is strongly requested that in order to reduce risk to all PSC residents that we don’t have 
any rentals less than a minimum of 7 days or even the use by friends for less than 7 days 
during the lockdown period. 

Subsequent to the lockdown/”Pause”, we also suggest that we sustain that practice until 
the Community Spread has been defeated in the PM’s “War on Covid”. 

Your understanding in this matter is appreciated. 

 

 

4. Cleaning and Sanitization 
 

4.1 All staff will be issued with and must use PPE when performing cleaning and 
Sanitizing duties. 

4.2 A rigorous and increased frequency of cleaning has been implemented with 
common areas being cleaned a minimum of once per day. 

4.3 All common areas including elevator landings in condo blocks have hand sanitizer 
dispensers installed. These are checked and filled on a weekly basis. 

4.4 All areas and equipment used by the public to be cleaned and sanitized daily- Gym, 
Bathrooms, Elevators, Lobby, Lounges and Lounge Areas and Water Taxi included. 

4.5 All high touched areas to be cleaned and sanitized daily-Elevators, Stair Rails, 
countertops, desks, tables, handrails, light switches etc. 

4.6 All large areas and equipment are sanitized by Electrostatic Disinfectant Sprayer. 

4.7 Staff members shall clean and sanitize after every individual use; 

• Lunchroom tables and Lunchroom equipment 

• Lockers and Locker Rooms 

• All shared vehicles – Vans and Golf Carts 

https://gisbarbados.gov.bb/covid-19-protocols/
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5. Quarantine at PSC 
 

5.1 PSC has been approved as a Quarantine Facility by the Barbados MOH. The 
process is regulated by our ‘Quarantine protocols – Arrivals from High-Risk 
Countries’ document. 

5.2 Persons requesting to Quarantine must do so through an application to the Port 
St. Charles quarantine management team. This process can be started by emailing 
covid19approvals@portstcharles.com 

5.3 All Units in quarantine are to be under 24hr Camera surveillance until the 
occupants receive and have their 2nd negative PCR test result verified by 
management. 

5.4 All units under quarantine are to be clearly marked with signage to prevent 
movement into or out of those units. 

 

6. Positive COVID 19 Cases 
 

6.1 On notification that someone on property has tested Positive, communication 
with the MOH will be made to arrange removal of that individual from PSC. 

6.2 If a positive case arises from a non-quarantine apartment, signage and cameras 
for monitoring will be assigned to the unit as required. 

6.3 All occupants of neighboring units and homeowners are notified of positive cases; 
however, the identities of the person(s) are kept with the strictest confidentiality. 

6.4 All positive cases are managed by the MOH and PSC management assists in any 
way possible. 

6.5 All persons shall comply with the local authorities when they arrive to facilitate 
transportation of persons testing positive to Harrisons point facility.   

6.6 Any Staff member that has a positive COVID 19 result would not be allowed to 
return to work unless a certificate and correspondence from the MOH is received 
indicating that they are free of the virus and are fit to return to work. 

6.7 Any staff member who has been in contact with someone testing positive must 
self-quarantine and notify management for further guidance.  

 

mailto:covid19approvals@portstcharles.com
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7. Staffing adjustments & closure of services/amenities during emergencies

During periods of Lockdown, curfew or any other government issued emergency directives that 
are put in place to restrict persons movements in order to minimize risk of covid-19 to the 
public, the management of PSC may implement some or all the following to reduce risk to the 
PSC community and staff. 

7.1 Management will stagger workdays to reduce overlap and contact in the office and 
work from home. 

7.2 Security officers will work shifts in dedicated groups. 
7.3 Gardening and Maintenance staff will be split into 2 teams and work alternating 

weeks. 
7.4 Closure of Gym 
7.5 Closure of Sunset Isle Facility. 
7.6 Closure of Tennis courts. 
7.7 Closure of the North Gate. 
7.8 Cease Water taxi service. 
7.9 Cease Beach chair & umbrella service. 
7.10 Cease Housekeeping service  (this does not apply to cleaning common areas). 

The above protocols are implemented for the sole purpose of protecting our residents, staff, and 
guests. In addition to these protocols, all currently issued Government directives and protocols 
must also be adhered to. It is in everyone’s best interest to follow these protocols for the safety 
of all. Any questions or concerns regarding the protocols can be addressed to the persons 
below. 

Mr. Jarrod Skeete -CEO PSC Common Services Ltd.  

Mr. Steve Austin-General Manager PSC Development Ltd. 
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